
DUTY WARDEN 
07976 881772
Who are they and what do they do?

Out of hours, if you find yourself in an urgent
situation, which cannot wait until the next
working day, you should contact the duty
warden in the first instance.

1st point of contact 

All our wardens (and residences officers) are 1st
aid trained and are able to help with all minor
injuries. If you have called the emergencies
services, please let the duty warden know so
they can help direct them to the right place.

1st aid if you are injured

if you happen to forget your room key in your
room and need letting back in out of working
hours, please ring the duty warden - but don't
abuse it... they need to get up for lectures too!

Locked out of your room 

If you or a friend are feeling upset, you can
contact the duty warden to help comfort and
provide support - no matter how small or big the
issue may be.

Comfort

If you are feeling lonely or need to talk to
someone, the duty warden is available.
Remember, they are students too and have
gone through similar stuff.

Friendly ear

The duty warden is able to help you look after
yourself or your friends if unwell or too much
alcohol has been consumed... You need to know
your limits though, they are not babysitters!

Feeling unwell

Depending on the situation, the duty warden is
able to make referrals to other departments, e.g.
security issues or emergency faults in the
accommodation out of working hours.

Refer on

We have a team of 14 student wardens, who are usually final year resident
students, whose job it is to look after all student residents on campus. They are
students of a similar age and with similar experiences to you.  
 
Every night, during term time, two wardens are on duty between 5pm and 9am,
to provide support to those on campus.


