
LANDLORDS NEWSLETTER 

The Wrekin Landlord Association 

The Accommodation Office is now a member of the 

Wrekin Landlord Association. We feel this is an 

important move to tap into the local landlord network and 

have access to additional guidance resources so that we 

can support our landlord community more effectively. 

The Wrekin Landlord Association also works closely with 

the local Telford & Wrekin council which means they are 

always up to speed with changes and news in the 

sector. In early October we attended their Autumn 

Conference which was very informative, with several 

panel sessions giving landlords the opportunity to ask 

questions on all matters and open the discussion to the 

floor. It also included a ‘legal’ update on legislation 

concerning renting, contracts, letting agents and so on. If 

you would like to find out more please visit their newly 

refurbished website www.wrekinlandlords.com . We will 

promote future meetings via email to all our landlords 

should you be interested in attending. 

Term  Dates 

2014/15 

Autumn Term 

29th Sep 2014 - 12th Dec 2014 

Spring Term 

12th Jan 2015 - 27th Mar 2015 

Summer Term 

27th Apr 2015 - 3rd Jul 2015 

 

2015/16 

Autumn Term 

28th Sep 2015 - 11 Dec 2015 

Spring Term 

11th Jan 2016 -18th Mar 2016 

Summer Term 

22nd Apr 2016 - 1 Jul 2016 

accommodationoffice@harper-adams.ac.uk 

01952 815176 
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T&W Accreditation Scheme 

We are currently considering the newly introduced 

Telford & Wrekin’s Landlord Accreditation Scheme for 

landlords, and how it would benefit them, student 

tenants and Harper Adams University in raising quality 

standards. Whilst it is not compulsory to join at this 

stage, it appears to be a very useful resource for 

landlords including guidance and support. We are 

particularly interested in The Code of Management they 

have developed, which we think is sensible and would 

encourage a professional service all-round. If you 

would like to find out more about it, please visit 

www.telfordhomefinder.co.uk or contact the 

Accommodation Office for further information on 

accommodationoffice@harper-adams.ac.uk.  

Telford & Wrekin Council - Landlord links newsletter 

Telford & Wrekin Council's Benefit Service produce a bi-annual newsletter for landlords aimed at 

keeping everyone up to speed with changes in legislation, and services the Council provides.  
https://www.telford.gov.uk/site/scripts/download_info.aspx?downloadID=25 

Community Complaints - September 2014 Summary  

AREA NUMBER OF  
COMPLAINTS 

001 Tan Bank 3 

002 Barn Meadow 2 

003 Rowan Drive 1 

004 Audley Avenue 1 

005 Wrekin Avenue 7 

006 Water Lane 1 

007 Wellington Road 1 

008 Chancery Court 1 

PROBLEM TYPE NUMBER OF  
COMPLAINTS 

A Parking 4 

B Noise 2 

C Anti-social behaviour 1 

D Noise + parking 0 

E Noise + anti-social behaviour 12 

F Noise + parking 0 

At the time of writing only the September summary 

details are available but given that students would only 

have been back for a week or so, it is worth noting 

areas of concern and the type of issues we are having 

to deal with. Anti-social behaviour and incompatible 

socialising schedules are, by far, the main reason 

community residents contact us about. 

While we work with student tenants and other resi-

dents to find a way to live side by side and respect 

each other, we would appeal to landlords to make 

clear to their student tenants that they should intro-

duce themselves to neighbours on arrival and do 

whatever they can to build and maintain community 

relationships whilst residing at your property. 

Where problems persist, we will contact landlords to 

make them aware of the issues and will ask for your 

cooperation in reinforcing the peaceful and respectful 

community living message to your tenants. 

http://www.wrekinlandlords.com
http://www.telfordhomefinder.co.uk
mailto:accommodationoffice@harper-adams.ac.uk


Recent developments in the Accommodation Office 

 As part of our drive to improve and further develop community links, Student Services met 

with Students’ Union, the local Policing Team, the Newport Mayor and local Councillor 

recently. The high number of student properties in Newport and the wider impact that 

brings was discussed, including neglected student properties; poor information provided to 

tenants regarding recycling and rubbish disposal; unkempt front/back gardens; and how 

these might adversely contribute to sometimes strained community relations, neighbour-

ing house prices and  general look and feel of the area. Regular meetings will be taking 

place, which may result in further input from landlords. 

 In direct response to the above, the Accommodation Office will distribute recycling infor-

mation to students and will be developing materials to assist landlords in putting together 

‘welcome packs’ for new tenants which will include information about recycling, key emer-

gency contacts, landlord and tenants responsibilities, etc. Your views are appreciated and 

any suggestions of content should be forwarded to accommodationoffice@harper-

adams.ac.uk.  

Rent Payments 

We would strongly recommend that landlords 

consider rent payments in 3 or 4 instalments, in 

line with the maintenance loan awards, which 

is common practice in the student accommoda-

tion sector. Increasingly, students are self-

financed and cannot rely on parental help to 

meet landlord demands for payments in one or 

two instalments.   

3 equal instalments would usually be payable 

at the end of the first week of each term. If not 

comfortable with this, you could charge one or 

two weeks’ rent on day of occupation, with a 

second payment for the remainder fee for the 

Autumn term about 2 weeks in . Remaining 2 

instalments would then be charged at the end 

of the first week of each term, allowing for 

maintenance loans to come through. 

If you have a different payment schedule or 

payment method it is vital that you discuss this 

with the tenants before they sign a contract as 

ultimately, it will be in your interest that tenants 

are able to meet the set payment schedules. 

Payment amounts and schedules must also  

be clearly detailed in the contract to avoid is-

sues further along the process.  

If you wish to discuss this further or seek ad-

vice, do not hesitate to contact us at the    

Accommodation Office. 

Deposits 

We are still hearing about landlords taking 

deposits and not communicating details of 

which deposit scheme the deposits have 

been placed with.  

It has been a legal requirement since April 

2007 for all deposits paid to a landlord 

under an Assured Shorthold Tenancy 

(AST) in England to be placed in an inde-

pendent tenancy deposit protection 

scheme. 

You are not obliged to take a deposit but if 

you choose to, it must be protected. If you 

don’t protect the deposit, tenants can 

apply to county court at any point during 

their tenancy. Possible outcomes: 

 repay it to your tenants 

 pay it into a custodial TDP scheme’s 

bank account within 14 days 

 The court may also order you to 

repay your tenants up to 3 times their 
original deposit within 14 days of 
making the order. 

 The court may also decide that your 

tenants don’t have to leave the prop-
erty when the tenancy ends if you 
didn’t use a TDP scheme when you 
should have. 

 
For more information, please visit https://
www.gov.uk/deposit-protection-schemes-
and-landlords/overview. 

Timely repairs 

More and more students are contacting us regarding the amount of time some landlords are tak-

ing to get things repaired after they have been reported by the student tenants. We include below 

the sector standard with regard to repairs, which we would expect all landlords to follow in normal 

circumstances: 

 Emergency repairs: any repairs required avoiding danger to health, risking the safety of resi-

dents or serious damage to buildings or residents’ belongings e.g. burst pipes, blocked 

drains, broken toilets and heating failure. These must be made safe or completed within 24 

hours of defect being reported. 

 Priority 2: repairs to defects which materially affect the comfort or convenience of residents 

must be completed within 10 days of report of the defect. 

 Priority 3: reactive repairs not falling within the above categories. These must be completed 

within 28 days of reporting the defect.  

Most issues can be quickly addressed with good communication between landlords and student 

tenants. Landlords must have arrangements in place to deal with emergency problems and give 

emergency contact details to tenants.  

LANDLORDS NEWSLETTER 

accommodationoffice@harper-adams.ac.uk 

01952 815176 

Student Services - Accommodation Office           Autumn 2014 

mailto:accommodationoffice@harper-adams.ac.uk
mailto:accommodationoffice@harper-adams.ac.uk
https://www.gov.uk/deposit-protection-schemes-and-landlords/overview
https://www.gov.uk/deposit-protection-schemes-and-landlords/overview
https://www.gov.uk/deposit-protection-schemes-and-landlords/overview


  

 

Landlord resources: 

www.studentlandlord.com - landlord advice and services. Includes a useful landlord guide to 

student accommodation  

www.landlords.org.uk - National Landlord Association  

www.landlordzone.co.uk - additional sector guidance and resources  

https://www.gov.uk/browse/housing-local-services/landlords - government advice  

http://www.rics.org/uk/knowledge/professional-guidance/codes-of-practice/private-rented-sector-

code-1st-edition/ - Private Rented Sector Code of Practice 

https://www.gov.uk/government/publications/letting-rooms-in-your-home-a-guide-for-resident-

landlords - Guide for resident landlords 

http://www.rla.org.uk/landlord/documents/landlord_advice_guides.shtml - Residential Landlord 

Association advice guides 

http://www.telford.gov.uk/info/100007/housing - Telford & Wrekin (local council) housing pages 

including council tax information   

http://www.landlordexpert.co.uk/ - free source of advice and documentation  

http://www.theguardian.com/education/2014/mar/20/student-housing-private-renting-problems-

nus-survey - interesting article about widely reported student accommodation issues 

http://www.nus.org.uk/homesfitforstudy -  NUS has published new research ‘Homes fit for study’ 

which revealed that over three quarters of students have a problem with the condition of their 

home. You can read the full report or summary here. 

Tenants’ responsibilities 

 Don't leave your home empty for long peri-

ods 

 Keep up to date with your rent 

 Pay your bills and service charges 

 Take care of your home and report repairs 

As a tenant, you are responsible for: 

a) looking after internal decorations, furniture 
and equipment. This doesn't include 'fair 
wear and tear' – if the carpet becomes a little 
thin, it's fair wear and tear, but if you burn a 
hole in it, you will probably have to pay for 
the damage 
 
b) not using unsafe appliances 
 
c) reporting any repairs needed or other 
problems that you are aware of 
 
d) minor maintenance (such as checking 
smoke alarms are working, changing light 
bulbs, etc). 
 
e) repairing or replacing anything you've 
broken or damaged - keep receipts for this, 
in case there is any dispute at the end of 
your tenancy 
 
f) disposing of your rubbish properly 
 
g) sticking to the terms in your tenancy 
agreement regarding smoking, pets, parking, 
gardening etc. 
 
h) heating the property adequately, particu-
larly during winter to avoid frozen and burst 
pipes, and making sure it's kept well ventilat-
ed, to help avoid condensation and damp-
ness. 
 
i) be responsible for your household and 
visitors 

 

 Be a good tenant and neighbour  

 Follow rules on smoking  

 Ask permission when it's needed 

 End your tenancy properly  

Landlords’ responsibilities 

 must protect your deposit 

 should not disturb tenants 

 must not harass you  

 must carry out most repairs 

Landlords are responsible for most 
repairs to the exterior or structure of a 
property. This means that problems 
with the roof, chimneys, walls, guttering 
and drains are the responsibility of the 
landlord. Landlords are also responsi-
ble for keeping the equipment for sup-
plying water, gas and electricity in safe 
working order. 

 must meet safety standards 

a) get a gas safety certificate for every 
gas appliance they provide 

b) ensure that any necessary work 
identified by gas engineers is carried 
out 

c) ensure furniture meet fire safety 
standards 

d) ensure electrical equipment provided 

is safe. 

e) Landlords of certain buildings that 
are occupied by more than one house-
hold (known as HMOs) have extra legal 
obligations to provide adequate fire 
precautions and means of escape from 
fire. 

 must follow the rules on rent 

 must give tenants certain information 

All landlords have to give their tenants 
their name and a contact address in 
England or Wales. If the property is 
managed by a letting or property agent, 
they also provide tenants with the land-
lord's full name and address if tenants 
request it.  

 Must follow the correct procedure when 

they want you to leave  
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Council tax update 

We have been made aware by one of our Landlords that the local Telford & Wrekin Council are 

pursuing council tax charges for student houses empty during the summer months as the sum-

mer time maintenance exemption no longer applies. In this case, Council was prepared to take 

the landlord to court. When we contacted the council last time on this issue, we were assured 

that no changes had been made and if there were to be any, all homeowners would be contact-

ed by them in advance. We are not entirely sure if landlords were contacted, but I am posting 

below an excerpt from the T&W Council’s Landlords Link newsletter: 

In January 2014, Telford & Wrekin Council voted to keep the scheme unchanged for 

2014/15. Also due to the overall cuts in Council funding from April 2013 the following 

no longer attract an exemption and are subject to 100% of the council tax charge: n 

Class A - premises undergoing or requiring structural repair or alteration work n 

Class C - premises that are unoccupied and unfurnished Second homes or empty 

furnished properties will also be liable to pay 100% of the council tax charge. Proper-

ties that have been empty and unfurnished for more than 2 years or more will be 

charged a premium of 50%, meaning the council tax payer will be liable for 150% of 

the council tax charge.  

Further queries on this matter should be made directly with the council’s council tax team: 

01952 383838  or council.tax@telford.gov.uk , but we would appreciate feedback from land-

lords on this issue. Are you having the same problem? Is there a way around this? 

Updating your property details for January 

It has been a year since we have introduced the facility for landlords to upload details of their 

properties and enable them to make amendments directly. Feedback received in the survey 

conducted in the summer was generally positive but there is scope for further improvements. 

We will look at ways in which we can further develop the software to meet landlords and stu-

dent needs -  more work to take place after Easter.  

It is now time to update your records for the coming year. The system is currently down 

(student view) to give landlords the opportunity to do their updated, and we will be launching 

the system to students during the Housing forum (week commencing 13th January), after 

which you will start to get enquiries. 

Please remember that you are likely to attract more enquiries if you include comprehensive 

information about the property, good photos, are quick at getting back to student enquiries. 

Updated décor and good standard furnishings are just as important as competitive prices in 

order to convert these enquiries.  

Please see the attached information which will guide you through the process of registering 

and uploading your details, if you haven't done so previously. For those who added their details 

last year - you can log in at any time using your log in details. When complete we will be alert-

ed in student services, we will check it and make it live. When a house is taken it will be the 

landlord’s responsibility to inform student services. Please use the following e-mail ad-

dress: accommodationoffice@harper-adams.ac.uk.  

If you do not have access to the internet we will still be pleased to arrange for you to update us 

manually, as in the past. Please let us know if this is the case and we will provide the neces-

sary form. We would be particularly keen to get all lodgings details on the system. 

Accommodation Office project 

Over the next few months we will be reviewing information and certificates held for each land-

lord in a commitment to improve our own landlord records, so we may contact you to request 

further information. 

We are also going to hold regular surgeries, inviting students to give us feedback on landlords, 

properties and issues they may have experienced so that we can develop more resources to 

support landlords and students in future.  

We would also like to take the opportunity to invite you to provide us with feedback about your 

experiences, the issues you have had with students during your time as student landlord, the 

challenges you face—all these will be collated and will help contribute towards a tailor made 

landlord handbook to be issued to all new and existing landlords in the 2015/16 academic 

year. 
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The Accommodation Office wishes you  

a merry Christmas and a prosperous new year! 
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