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Greetings ... once again to all landlords of properties occupied by 

students of Harper Adams University.  The Autumn Term has been a busy one so far 

at the university and we hope that all has gone smoothly as you have welcomed 

new student tenants into your properties this term. This year, with more student 

properties coming on to the market, we are aware that there have been a number of 

properties unlet in the community as supply of housing has exceeded demand. 

We are now, of course, looking ahead already to the next academic year in so far as 

accommodation is concerned. When the students return to their studies in January 

we will present our ‘Housing Forum’ to those who will be moving off campus next 

year.  This is a presentation designed to provide guidance, support and advice to 

help them to find a new place to live and, at the same time, to understand the new 

challenges of  the next step towards independent living, within our local community. 

Soon after the Forum we launch our accommodation website facility whereby 

students can search for, and access details of, your properties.  

We know that a number of you will already have tenants for next year, who are 

perhaps returning final year students.  That is of course a very positive sign of a 

previous good landlord/tenant relationship. However, for those of you who have not  

received enquiries by the spring, do please keep in touch with us so that we are 

aware and can signpost those who are looking and in need of accommodation for 

the next year. 

 

UPDATE YOUR  PROPERTY DETAILS  

The student accommodation website has now been established for two years and we continue to make adjustments and 

are always looking for ways to improve the facility so that it supports you as landlords and provides our students with the 

information and support they need in their househunting, as well as working for us efficiently too as service providers. 

We always welcome your feedback. 

Please ensure that you have updated all your property details on the site ready for it being relaunched after the Forum. It 

will come as no surprise that those properties which are fully and well described, and with plenty of photos to illustrate, 

are generally quicker to attract tenants. A good standard of furnishings and décor is also important, as is facilitating ease 

of viewing and establishing good landlord/tenant relations from the outset. 

Please remember to indicate on the site when your property is let – this saves a lot of unnecessary time wasting on the 

part of students, landlords, and university staff alike (who may believe a property is still available when it actually is not!) 

If you need details of how to register and upload your property information please email us at the address above. 
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NEW LEGISLATION – SMOKE  AND CARBON MONOXIDE ALARMS 

Since 1st October 2015 new regulations require both smoke alarms and carbon monoxide alarms to be 

installed in rented residential accommodation.  

Smoke alarms 

During any period beginning on or after 1st October 2015 while the premises are occupied under a tenancy 
(or licence) the landlord must ensure that a smoke alarm is equipped on each storey of the premises on 
which there is a room used wholly or partly as living accommodation. A living room will include a lounge 
dining room and kitchen as well as a bathroom or toilet. It also includes a hall or landing. This means that a 
smoke alarm must be provided in working order on each storey. The RLA takes the view that mezzanines are 
caught by this legislation where they contain a room used wholly or partly as living accommodation. As 
regards individual flats located on one floor then there will have to be at least one alarm within the flat itself 
or alternatively are provided outside the flat on the same floor of the building, i.e. a communal alarm. 

Likewise, for flats comprising more than one storey there needs to be a smoke alarm on each floor.  It is the 
location of an alarm which sounds which is crucial; not the positioning of detectors. 

The Regulations do not stipulate what kind of alarm is required. Ideally it should be a hard wired alarm 
system. It can, however, be a single standalone alarm. Landlords are recommended to fit ten year long life 
tamper proof alarms, otherwise there is a potential problem of batteries being taken out and not being 
replaced. 

By the way heat detectors are not considered sufficient. It must be a smoke detector. 

Carbon monoxide alarms 

Additionally, landlords must ensure that there is a carbon monoxide alarm fitted in any room that is used 
partly or wholly as living accommodation which also contains any appliance which burns, or is capable of 
burning, solid fuel. This would include log and coal burning stoves and open fires, even if they are not 
normally in use, but does not include gas and oil boilers. If an open fireplace is purely decorative and not 
useable then it is not covered by the regulations. 

Gas is not a solid and so there is no requirement to fit one near a gas boiler. It is still advisable as best 
practice however. 

 

 

  

 

Term Dates 

          2015/16                2016/17   2017/18*      *provisional 

           Autumn                Autumn     Autumn 

28 Sept - 18 Dec 2015                3 Oct – 16 Dec 2016    2 Oct – 16 Dec 2017 

            Spring     Spring                   Spring 
18 Jan – 18 March 2016           16 Jan – 31 March 2017  15 Jan – 24 March 2018 

          Summer                Summer    Summer 
18 April – 8 July 2016                1 May – 7 July 2017     23 April – 6 July 2018 
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We met recently with the Environmental Health Officer for Telford & Wrekin Local Authority and are pleased to share the 

following information update: 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

HMO LEGISLATION AND ENVIRONMENTAL HEALTH 

Over recent years there has been a market shift towards the provision of Houses in Multiple Occupation (HMO), led by 

an increase in single households, changes in benefit levels and, with respect to Harper Adams University, a growing 

student population.  This demand has been met with private landlords investing in traditional two storey family houses 

and converting them - unfortunately not all with the relevant permissions.   

A HMO legally exists when it is occupied by three or more unrelated persons.  These premises are subject to a number 

of Acts and Regulations, with which landlords are obliged to comply.  Assessments are required in order to determine 

the level, positioning and suitability of audible and physical fire precautions which protect life and property and to 

ensure amenities are sufficient for the number of persons in occupation. 

The Housing Act 2004 allows the Council to serve Improvement Notices, Prohibition Orders, Emergency Prohibition 

Orders and/ or complete Emergency Remedial Action (without consent) to make all types and tenure of residential 

premises safe.  All Council costs borne by any of the above legal action(s) are met by the owner/ landlord.  

The Management of Houses in Multiple Occupation (England) Regulations 2006 requires standards of 

management to be achieved and maintained and places seven specific legal duties upon an HMO manager, ranging 

from the provision of contact details to the maintenance of common parts (including outbuildings, gardens, yards, 

fences and walls).  Regulation 6 places a duty upon the manager to supply and maintain gas and electricity supplies.  

It further states that every fixed electrical installation is inspected, tested and certified at intervals not exceeding five 

years by a suitably qualified person.  This will include the electrical, fire detection and emergency lighting installations.   

If the Council is in receipt of evidence that a HMO is not compliant under the HMO Regulations, then there is no 

requirement for the Council to give prior notification of an inspection.  As this is a strict offence the Council can 

prosecute the manager(s) immediately via the Magistrates Court, with a maximum fine of £5000 for each Regulation 

breach.  Any physical defects within the HMO are dealt with separately under the Building Act 1984, Environmental 

Protection Act 1990 and/ or Housing Act 2004 as described above by service of legal notices/ orders. 

Planning legislation and building regulations view HMOs in a different way in that, for their purpose, an HMO does not 

exist until it is occupied by seven or more persons.  This is why most HMO premises occupy no more than six persons 

as this negates the need for Planning Permission which would see neighbours consulted with and issues like parking 

addressed.  However, Building Regulation permissions will still be required depending upon the type of conversion 

works carried out in order to create the new HMO.  This may include new drainage connections, electrical works or 

where significant amounts of wall plaster are removed.   

Any conversion works in relation to kitchen, bathroom and communal amenities must also have regard to Telford and 

Wrekin Council’s Local Standards for Houses in Multiple Occupation. 

Currently under the Housing Act 2004, a Mandatory Licensable HMO is one where there are three storeys or more with 

five or more persons in residence.  The Department for Communities and Local Government have published a 

technical discussion document “Extending mandatory licensing of Houses in Multiple Occupation (HMOs) and related 

reforms”.  In this document it is mooted that a licensing regime will be administered to cover all types of HMO and a 

minimum HMO bedroom size of 6.5m2 will be introduced.  This will clearly impact on a significant number of HMO 

premises which may be housing persons in undersized accommodation.  Please keep an eye out for further 

developments. 

If after reading this article you have specific queries or  concerns please contact the Telford & Wrekin Local Authority 

on (01952) 381818 or by email to environmental.health@telford.gov.uk. 
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SECURITY (OR DAMAGE) DEPOSITS 

Unfortunately we continue to hear about landlords 
taking deposits but not communicating details of 
which deposit scheme the deposits have been 
placed with.  

It has been a legal requirement since April 2007 for 
all deposits paid to a landlord under an Assured 
Shorthold Tenancy (AST) in England to be placed in 
an independent tenancy deposit protection 
scheme. 

You are not obliged to take a deposit but if you 
choose to, it must be protected. If you don’t 
protect the deposit, tenants can apply to county 
court at any point during their tenancy, with the 
following possible outcomes: 

· Repay deposit to the tenants. 

· pay it into a custodial TDP scheme’s bank 
account within 14 days. 

· The court may also order the landlord to 
repay  tenants up to 3 times their original 
deposit within 14 days of making the order. 

· The court may also decide that tenants do 
not have to leave the property when the 
tenancy ends if the landlord did not use a 
TDP scheme when it was necessary. 

  
For more information, please visit 
https://www.gov.uk/deposit-protection-schemes-
and-landlords/overview. 

 

HOLDING DEPOSITS 

We are starting to hear more about holding 
deposits, which have hitherto been more usual 
in the case of property agencies and not 
especially in the student market. This type of 
deposit shows good faith on the part of a 
prospective tenant, enabling the landlord to take 
further action in the confident knowledge that 
the applicant is serious and committed to the 
property. 

This deposit is particularly appropriate where 
there is good demand for property and the 
landlord may lose other prospective tenants if 
the applicant causes undue delay or pulls out of 
the tenancy at the last minute. 

A holding deposit does not need to be registered 
under tenancy deposit rules as it is not held in 
security as no tenancy agreement has been 
signed. Once the tenancy is agreed and signed, 
the holding deposit would normally form a part 
of the tenancy security deposit. 

The holding deposit should be an appropriate 
amount of compensation for the landlord’s loss 
should the tenant decline – usually no more than 
one week’s rent. 

In the event of a prospective tenancy falling 
through the landlord may decide to keep the 
holding deposit by way of recompense for 
inconvenience and cost incurred, however this 
must be stated in writing to any prospective 
tenant at the outset, along with a written receipt 
for the deposit held. 

USEFUL LINKS 

There is a wealth of information available to landlords.  Here is a reminder of just some of the 
useful sources of information available; the list is not exhaustive. 
www.landlordzone.co.uk -   additional sector guidance and resources  

www.studentlandlord.com - Includes a useful landlord guide to student accommodation  

www.landlords.org.uk -       National Landlord Association  

http://www.landlordexpert.co.uk/ - free source of advice and documentation  

http://www.rla.org.uk/landlord/documents/landlord_advice_guides.shtml - Residential Landlord Association advice guides 

 

https://www.gov.uk/deposit-protection-schemes-and-landlords/overview
https://www.gov.uk/deposit-protection-schemes-and-landlords/overview
http://www.landlordzone.co.uk/
http://www.studentlandlord.com/
http://www.landlords.org.uk/
http://www.landlordexpert.co.uk/
http://www.rla.org.uk/landlord/documents/landlord_advice_guides.shtml
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ACCOMMODATION OFFICE NEWS 

 Dialogue   Student Services continues to maintain a dialogue with the community, including the local policing team, 

local councillors, local residents, the Students’ Union and officers within the Local Authority. We believe this is very 

positive and beneficial for all concerned. 

 Recycling   The Accommodation Office has recently distributed information about recycling  to students living off 

campus and has welcomed a representative from Veolia UK to set up a display with information and resources and to 

talk to students informally about recycling.  

 Household Surgeries  As part of our continuing efforts to support our students we are offering a drop-in household 

surgery every week on a Wednesday lunchtime where students can come and discuss any worries, issues, questions 

or general concerns they may have regarding where they live and their living environment. This helps to keep us aware 

of what the main issues are, give advice and make positive suggestions or signpost as appropriate. 

 The Team – all change   Student Services Manager Rebecca Hayhurst is currently on maternity leave and we are 

delighted to announce that in October she gave birth to a bouncing baby boy.  Whilst Becca has got her hands full 

Joana da Silva is once again stepping into the breach and carrying out the role as Interim Student Services Manager.  

Gillian Roberts has returned to the team to support Jo as Interim Assistant Student Services Manager. Both Jo and Gill 

are supported as ever by Claire Edmonds, Support Officer – Accommodation and Administration, and Jane Austin, 

Student Services Administrator.  We are all happy to help and advise at any time on issues affecting you as landlords 

and we look forward to hearing from you. You can reach us by telephone on (01952) 815176 or 815396 or by email at 

accommodationoffice@harper-adams.ac.uk. 

  

 

PLEASE  UPDATE  YOUR RECORDS 

Thank you to those landlords who have furnished us 
with their updated documents concerning their 
properties. We see this as an important part of our 
relationship, improves our landlord records and 
assists us in supporting our students. If you have not 
already done so we would be grateful to have copies 
of the following documents in respect of your 
properties:  

 Gas safety certificate 
 Sample tenancy agreement 
 Energy performance certificate 
 Deposit scheme details 
 Date of Local Authority Inspection  

  (where applicable) 

Many thanks to all 

 

ACCREDITATION 

We continue to consider and discuss matters of best 
practice with regard to private rental properties occupied 
by our students to keep standards of accommodation 
high and relationships good. With this in mind we are 
reviewing and giving further thought to matters of 
accreditation, particularly with regard to inspections by 
the Local Authority Environmental Health Officer. 

We value our relationship and dialogue with landlords for 
the benefit of students and property owners (or their 
agents) alike, and look forward to progressing this 
through the year. 

As already mentioned we welcome and invite feedback 
and to discuss issues and challenges you face as 
landlords so that, together, we can work for a healthy 
and happy student rental climate within the community. 

 


